
 

 
 
 

TERMS AND CONDITIONS 
 

1. This promotion will run from 7 April till 30 April 2025 Every Monday, Tuesday and 

Wednesday between 12pm and 10pm and is only open to Sportsman Metropolitan Rewards 

members who have qualified for the Gaming Club. 

2. Qualification for the Gaming Club is for Table Gaming and Electronic Roulette Metropolitan 
Rewards members with a marketing opt-in and a Theo of £3,500+ and ADW of £400+ over a 
rolling 6-month period. 

3. Customers who have qualified for the Gaming Club offer will be sent an invitation to collect 

their Match Play offer by Email and SMS. 

4. The value of the Match Play offer will be based on customer Theoretical Win and ADW for 
promotional purposes during the qualifying period of between 1 September 2024 till 28 
February 2025. 

5. HVC members automatically qualify into the THEO segment £7,500+ and therefore will 
receive a £200 Match Play offer. 

6. Match Play offers are redeemable during the promotional period on Monday, Tuesday and 

Wednesday between 12pm and 10pm only. 

7. Only one Match Play offer per customer per day. 

8. Match Play offers are valid for use on Table Gaming only and cannot be used on Slots or 

Electronic terminals. 

9. Match Play offer will be issued at Cash Desk in non-negotiable chips to be used on tables. 

10. Customers must visit the Cash Desk to claim the Match Play offer. They must present the 

same value bet, which will be exchanged for a cash plaque. Additionally, they will receive 

non-negotiable chips equal to the value of the original bet as part of the Match Play offer. 

11. Non-negotiable chips are valid until lost and cannot be exchanged for wheel or cash chips. 

The winning element of the pay-out will be paid in cash chips. No partnership betting is 

allowed.  

12. On roulette non-negotiable chips will not be accepted on outside bets and a maximum of 24 
numbers may be played on any individual spin.  

13. Dealers at the gaming tables will exercise diligence in ensuring the maximum regarding non-
negotiable chips placement are followed. However, it is ultimately the player's responsibility 
to ensure these maximums are not exceeded 

14. Entry constitutes acceptance by the entrant of these terms and conditions. 
15. Any complaints or disputes should be brought to the immediate attention of Venue 

Management for resolution. 

16. The Promoter reserves the right to cancel or amend the promotion at any time. If 

participants have already met the qualifying criteria for the promotion, they will be entitled 

to participate in the promotion on the terms entered, (subject to any expiry or other 

conditions contained in these terms) and entitled to any benefits associated with the 

promotion. 

17. Employees of the Promoter, their agents, families, or household members are prohibited 

from participating in this promotion. 

18. Disregard or failure to meet any of these terms may result in the management cancelling 

prizes. 



 

19. Promoter: London Clubs International trading as Metropolitan Gaming, Fourth floor, 265 

Tottenham Court Road, Bloomsbury, London, W1T 7RQ. 

 


